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The Blue Cross of Idaho member app gives you 
helpful tools you can use to be on your way to 
the care you need. With the app you can view 
your member ID card, access a glossary that 
defines insurance terms and find ways to easily 
manage your healthcare.

FIND CARE

Use filters like language, gender and more to find 
in-network care that best fits your needs. Choose 
from hospitals, urgent care, doctors and more.

ACCESS TELEHEALTH WITH MDLIVE

Get 24/7 telehealth with MDLIVE. Find a link to their website 
in the app so you can create an account and connect with a 
board-certified doctor.

UNDERSTAND YOUR COVERAGE

Use the Overview feature to see a high-level view of your 
benefits. Find out how much progress you’ve made towards 
your deductible, what you might owe at your next doctor’s 
visit and what services you’re covered for.

MANAGE YOUR CLAIMS

Keep track of post-care information with the ability to view 
claims from the past 18 months. Get updates as soon as 
claims are processed and see a breakdown of the costs and 
services provided.

Take your healthcare into your own hands.
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DOWNLOAD THE APP

Download the member 
app by searching 
bcidaho.com/memberapp 
on your phone’s browser.


