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New Regence member ID cards
Now that open enrollment has ended, there’s a few more weeks until the new plan year starts on July 1, 
2026. As a reminder, Regence group and member ID numbers will be updated for the new plan year. 

All members should receive a new card in the mail with an updated group and member ID number 
prior to July 1. 

To make the transition as smooth as possible: 

•	 Continue to use your current member ID card through June 30, 2026. 

•	 Beginning July 1, 2026, use the new card and be sure to update your doctor’s office and 
pharmacy with the new member ID.

•	 Remember, this is also your member ID for vision coverage through VSP.

Note: this does not impact your dental coverage. Continue to use your same card and member ID for the 
FY 2027 plan year. 

Register at regence.com
Due to the member ID update, all members will need to create a new account at regence.com to 
continue accessing the member portal which includes important information like claims, accumulator 
totals, prescription medication details and provider search tools. 

When creating a new regence.com account: 

•	 You can use the same email address for the new account; however, you may receive a warning 
message. Continue to click through the prompts to create your account. 

•	 Your existing regence.com account will automatically move to historical status. You will still be 
able to review past claims by logging in with your previous username and password. 

•	 Any claims for dates of service before July 1, 2026, will be processed under your previous 
member ID number. You’ll be able to see them in your old regence.com account. 

You must wait until you receive your new member ID number to create a new account. If you have 
questions or need help, please contact Regence Customer Service at 1-800-854-5585.
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Digital ID card text message 
Depending on the contact information you provided during open enrollment,  
you may receive an SMS message that gives you immediate access to a 
digital version of your Regence member ID card. This message will come 
from 53542. 

To opt in, reply GO to the initial message, and follow the provided link.  
From there, you can create your regence.com account using your new 
member ID number. 

Member ID card FAQs
I have not received my new member ID card, and I have appointments and/or need to refill my 
prescriptions in early July. What do I do? 

If you have not received your new ID card by July 1, and you have existing appointments or need 
to refill a prescription, please contact Regence Customer Service at 1-800-854-5585 to get your 
member ID and group ID information. 

Do I need to create a new account with VSP? 

Yes. Your VSP account is linked to your Regence member ID number; therefore, you must create a 
new account at vsp.com. Please keep in mind that to view dependent benefits, you must create a 
separate dependent account using the member ID and unique member suffix number.

How can I order another ID card for myself or my dependents? 

Once you have your new ID number, log in to your Regence member portal and select View member 
ID card. From there you can download a digital copy or have a new card mailed to your address on 
file for anyone enrolled on your plan. You can also contact Regence Customer Service at 1-800-854-
5585 to request a new card be mailed to your address on file. 

Remember, you can access a digital version of your member ID card at anytime using the Regence 
app, available for both iOS and Android users.

I will be traveling in early July. What happens if I need medical care and I don’t have my member ID 
card? 

In an emergency, always seek care at the closest hospital. Care for an emergency medical condition is 
always covered as in-network. If you need other health care services while you’re out of town, contact 
Regence Customer Service at 1-800-854-5585 to get your member ID and group ID information. 

Anytime you plan to travel internationally we recommend contacting Regence Customer Service prior 
to your trip to get information about your international coverage. You can also visit the GlobalCore 
webpage to learn more. 

http://www.regence.com
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Important insurance terms
To get the most out of your medical coverage, it’s 
important to understand all the terminology that comes 
with it. Each month, we’ll share important insurance terms 
so you can start building your insurance vocabulary. 

Member ID number: This number is unique to you and 
the dependents enrolled under your plan. This unique 
number allows healthcare providers and pharmacies 
to verify your coverage.  

Group Number: This number is unique to your 
employer. You will have the same group number as 
other employees in your department or agency. 

Regence Empower
June Challenge: Summer Squad 
Goals

Longer days and sunshine mean 
it’s time to get moving! Grab a 
buddy and aim for 30 minutes of 
movement each day. It can be a 
workout, a dance party break or a 
few laps around the block. 

Your goal is to track 30 minutes of 
movement with a buddy for 17 out 
of 21 days. Do that and you will be 
entered to win a $100 gift card to 
Keen Footwear! 

To qualify, register before June 8 at  
regence.com > Regence Empower 
> Challenges > Ready, Set, Move! 

http://www.regence.com

