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GROUP INSURANCE ADVISORY COMMITTEE (GIAC) 
Meeting Minutes  

July 2, 2025 

A meeting of the State Group Insurance Advisory Committee was held on this date in the JRW West Conference 
Room, Boise, Idaho.  

Members Present: 
Steve Walker, Deputy Director, Department of Administration  
Paul Spannknebel, Business Support Manager, Veterans Services, Active Employee Member 
Representative Ben Fuhriman  
Andrea Powers, Judiciary Member  
Dick Humiston, State Retiree Member 
 
Members Absent: 
Director Steve Bailey, Department of Administration 
Senator Kevin Cook 
Rob Sauer, School District Representative 
 
Others Present: 
Faith Knowlton, DIIS Administrator, Department of Administration 
Glenda Smith, Chief Financial Officer, Department of Administration 
Justin Seaman, Department of Administration 
Kim Rau, Program Specialist, Department of Administration 
Frances Lippitt, Budget and Policy Analyst, LSO 
 
 
Welcome: Deputy Director Walker welcomed the Committee and guests and called the meeting to order 
at 2:00 pm. 
 
Approval of previous meeting minutes 
  
MOTION:  Mr. Spannknebel moved to adopt and approve the January 14, 2025 meeting minutes, and it 
was seconded by Mr. Humiston.  
 
The motion passed unanimously. 
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Open Enrollment/New Plan Year Update 
 
OGI’s Group Insurance Manager Justin Seaman provided the Committee with an update regarding open 
enrollment and the new plan year: 

• Justin shared a presentation which highlighted OGI operations, the quarterly business review, and rising 
costs of health care plans. 

• Regence has worked to re-establish a program with Albertson/Safeway which entails accessing certain 
basic care without having to go to a doctor. This program went into effect July 1. 

• VSP, our vision insurance, now offers the same coverage to minor plan members that has been provided 
to adult members. 

• The orthodontia waiting period has been removed from our dental plan,  which means no wait for dental 
or orthodontia services for new members to the plan. 

• Challenging years with staffing challenges, Luma issues, higher call volume, adjusting to new carrier, 
however, the team pulled together and got the job done 

• Second open enrollment with new carrier, seems to have gone smoothly. DHR Liaison did a fantastic 
job of communicating the open enrollment process. 

• Moving forward, FY26 focuses on team development and cross training. 
• We’ve just recently rolled out Service Now, an online ticketing program that replaces our group e-mail 

inbox. This is brand new, and we are still ironing out the process, but this tool will help us track a variety 
of metrics related to customer service, including volume, and turnaround time.  

• OGI has a new tool called Jotform. This is a very secure online form building program we're going to 
incorporate as a primarily online enrollment tool for our non-SCO agencies like our school districts, 
colleges, and universities. It will give them the freedom to enroll online. 

• Discussion ensued regarding the potential impact of bringing cities on to the health plan.  
 
OGI Manager Justin Seaman shared Regence’s State of Idaho Quarterly Business Review Jan. –March 2025 
with the Committee.  Further discussion ensued. 
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Financial Updates  
Chief Financial Officer Glenda Smith shared the following Group Insurance Activity Report with the 
Committee: 

 
 
 
CFO Smith also shared the following Reserve Balances by Month information: 
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Dental: Claims to date are $20,313,536 which is an increase of 6% and 89% to projection.  
 

 
 
 

 
OTHER BUSINESS/NEXT MEETING 
 
The next meeting of the GIAC is scheduled for:  
 
February 11, 2026, 2:00 pm  
 
ADJOURNMENT 
MOTION:  Ms. Powers motioned, and it was seconded by Mr. Humiston, to adjourn the July 2, 2025, 
meeting of the Group Insurance Advisory Committee at 3:05 p.m. The motion passed unanimously. 
 
Kimberly Rau, Program Specialist 
Department of Administration 


